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After the Fire Cover Letter

Dear Citizen:
The Red Oak Fire Rescue strives to serve the community of Red Oak by saving lives and
property. Firefighters are familiar with the devastation and trauma resulting from fire.
Generally, those who experience fire are not. The difficult period directly after a fire is
confusing and traumatic. We recognize this and have created this booklet to assist you
through this trying and tragic period.
While firefighters are on the scene they will attempt to assist you and your family as best
they can. After they leave questions may arise. By referring to this booklet, many of
your concerns may be addressed. A list of important resources and telephone numbers
are also included to speed your recovery from this unexpected event.
If we can help you in any way, please do not hesitate to call the Red Oak Fire Rescue at
972-617-7632.
Eric Thompson
Fire Chief
City of Red Oak

After the Fire General Information

TELEPHONE NUMBERS
American Red Cross
Animal Control
Auto Registration (County Tax Office)
Building Inspections & Permits
Chamber of Commerce
City Hall
County Courthouse
Driver’s License (Dept. of Public Safety)
Social Security
Fire Department (Administration)
Police Department
Humane Society (SPCA of Ellis County)
Internal Revenue Service
Medical Emergencies
Police Emergencies
Veterans’ Information
Voters Information

(903) 519-9549
972-576-3414
972-923-5155
972-576-3414
972-617-0906
972-617-3638
972-825-5000
972-937-5370
800-772-1213
469-218-7713
972-617-7632
972-935-0756
800-829-1040
911
911
214-767-4687
972-923-5195

The First 24 Hours - Securing Yourself
and the Site
Contact your local disaster relief service, such as the American Red Cross or
the Salvation Army, to help with your immediate needs, such as:







temporary housing
food
medicine
eyeglasses
clothing
other essential items

Contact your insurance agent/company.
Cautions!!!

Do not enter the damaged site. Fires can rekindle from hidden,
smoldering remains.
Normally, the fire department will see that utilities (water, electricity and
natural gas) are either safe to use or are disconnected before they leave the
site. Do not attempt to turn on utilities yourself.
Be watchful for structural damage caused by the fire. Roofs and floors may
be damaged and subject to collapse.
Food, beverages and medicine exposed to heat, smoke, soot and water
should not be consumed.
Leaving Your Home
Contact your local police departments to let them know the site will be
unoccupied.
In some cases it may be necessary to board up openings to discourage
trespassers.

Beginning immediately, save receipts for any money you spend. These
receipts are important in showing the insurance company what money you
have spent related to your fire loss and also for verifying losses claimed on
your income tax.

If it is safe to do so, try to locate the following items:






identification, such as driver's licenses and Social Security cards
insurance information
medication information
eyeglasses, hearing aids or other prosthetic devices
valuables, such as credit cards, bank books, cash and jewelry

There are many people/entities that should be notified of your
relocation, including:










your insurance agent/company
your mortgage company (also inform them of the fire)
your family and friends
your employer
your child's school
your post office
any delivery services
your fire and police departments
our utility companies

Do not throw away any damaged goods until after an inventory is made. All damages are
taken into consideration in developing your insurance claim.
If you are considering contracting for inventory or repair services discuss your plans with
your insurance agent/company first.

Insured
Give notice of the loss to the insurance company or the insurer's
agent/company.
Ask the insurance company what to do about the immediate needs of the
dwelling, such as covering doors, windows, and other exposed areas, and
pumping out water.
Ask your insurance agent/company what actions are required of you. Some
policyholders may be required to make an inventory of damaged personal
property showing in detail the quantity, description and how much you paid
for the items.

Not Insured
Your recovery from a fire loss may be based upon your own resources and
help from your community.
Private organizations that may be sources of aid or information:








American Red Cross
Salvation Army
religious organizations
department of social services
civic organizations
state or municipal emergency services office
non-profit crisis counseling centers

Check with your local Internal Revenue Service office for PUBLICATION
547, TAX INFORMATION ON DISASTERS, casualty losses and thefts. A
quick refund is possible if you file Form 1045, APPLICATION FOR
TENTATIVE REFUND. Check with the I.R.S. first.

Valuing Your Property
You will encounter different viewpoints on the value of your property in
adjusting your fire loss or in claiming a casualty loss on your federal income
tax. Knowing the following terms will help you understand the process used
to determine the value of your fire loss:







Your personal valuation: Your personal loss of goods through fire
may be difficult to measure. These personal items have
SENTIMENTAL VALUE to you; however, it is objective measures
of value that you, the insurer, and the Internal Revenue Service will
use as a common ground for discussion. Some of these objective
measures are discussed below.
Cost when purchased: This is an important element in establishing
an item's final value. Receipts will help verify the cost price.
Fair market value before the fire: This concept is also expressed as
ACTUAL CASH VALUE. This is what you could have received for
the item if you had sold it the day before the fire. The price would
reflect its cost at purchase minus the wear it had sustained since
purchase. Depreciation is the formal term used to express the amount
of value an item loses over a period of time.
Value after the fire: This is sometimes called the item's salvage value.

Restoration Services
There are companies that specialize in the restoration of fire damaged
structures. Whether you or your insurer employs this type of service, be
clear of who will pay. Be sure to request an estimate of cost for the work.
Before any company is hired check their references. These companies
provide a range of services that may include some or all of the following:








securing the site against further damage
estimating structural damage
repairing structural damage
estimating the cost to repair or renew items of personal property
packing, transportation, and storage of household items
securing appropriate cleaning or repair subcontractors
storing repaired items until needed

Replacing Documents & Records
Here is a check list of documents you will need to replace if they have been
destroyed, and who to contact for information on the replacement process.
Passports

ITEM
WHO TO CONTACT
Driver's license, Auto registration Department of motor vehicles
Bank books (checking, savings, etc.) Your bank, as soon as possible
Your insurance agent
Insurance policies
Department of Veterans Affairs
Military discharge papers

Passports
Birth, death and marriage
certificates
Divorce papers
Social Security or Medicare cards
Credit cards
Titles to deeds
Stocks and bonds
Wills
Medical records
Warranties
Income tax records
Citizenship papers
Prepaid burial contract
Animal registration papers
Mortgage papers

Passport service
Bureau of Records in the appropriate state
Circuit court where decree was issued
Local Social Security office
The issuing companies, as soon as possible
Records department of the locality in which the
property is located
Issuing company or your broker
Your lawyer
Your doctor
Issuing company
The IRS Center where filed or your accountant
U.S. Immigration and Naturalization Service
Issuing company
Humane Society
Lending institution

Salvage Hints
Clothing
A word of caution before you begin: test garments before using any
treatment, and follow the manufacturer's instructions. Several of the cleaning
mixtures described in this section contain the substance Tri-Sodium
Phosphate. This substance can be purchased under the generic name TSP.
Tri-Sodium Phosphate is a caustic substance used commonly as a cleaning
agent. It should be used with care and stored out of reach of children and
pets. Wear rubber gloves when using if you have sensitive skin. Read the
label for further information.
Smoke odor and soot sometimes can be washed from clothing. The
following formula may work for clothing that can be bleached:




4 to 6 tbsp. Tri-Sodium Phosphate;
1 cup household cleaner or chlorine bleach: and
1 gallon warm water. Mix well, add clothes, rinse with clear water.
Dry thoroughly.

An effective way to remove mildew from clothing is to wash the fresh stain
with soap and warm water, rinse, and then dry in the sun. If the stain has not
disappeared, use lemon juice and salt or a diluted solution of household
chlorine bleach.
Cooking Utensils
Your pots, pans, flatware, etc., should be washed with soapy water, rinsed,
and then polished with a fine-powdered cleaner. You can polish copper and
brass with special polish, salt sprinkled on a piece of lemon, or salt sprinkled
on a cloth saturated with vinegar.
Electrical Appliances
Don't use appliances that have been exposed to water or steam until you
have a service representative check them. This is especially true of electrical

appliances. In addition, steam can remove the lubricant from some moving
parts.
If the fire department turned off your gas or power during the fire, call the
electric or gas company to restore these services—do not try to do it
yourself.
Food
Wash your canned goods in detergent and water. Do the same for food in
jars. If labels come off, be sure you mark the contents on the can or jar with
a grease pencil. Do not use canned goods when the cans have bulged or
rusted. Do not refreeze frozen food that has thawed.
To remove odor from your refrigerator or freezer, wash the inside with a
solution of baking soda and water, or use one cup of vinegar or household
ammonia to one gallon of water. Baking soda in an open container or a piece
of charcoal also can be placed in the refrigerator or freezer to absorb odor.
Rugs and Carpets
Rugs and carpets should be allowed to dry thoroughly. Throw rugs can be
cleaned by beating, sweeping, or vacuuming, and then shampooing. Rugs
should be dried as quickly as possible—lay them flat and expose them to
warm, circulated, dry air. A fan turned on the rugs will speed drying. Make
sure the rugs are thoroughly dry. Even though the surface seems dry,
moisture remaining at the base of the tufts can quickly cause the rug to rot.
For information on cleaning and preserving carpets, call your carpet dealer
or installer or a qualified carpet cleaning professional.
Leather and Books
Wipe leather goods with a damp cloth, then a dry cloth. Stuff purses and
shoes with newspaper to retain shape. Leave suitcases open. Leather goods
should be dried away from heat and sun. When leather goods are dry, clean
with saddle soap. Rinse leather and suede jackets in cold water and dry away
from heat and sun.
Wet books must be taken care of as soon as possible. The best method to
save wet books is to freeze them in a vacuum freezer. This special freezer
will remove the moisture without damaging the pages.

If there will be a delay in locating such a freezer, place them in a normal
freezer until a vacuum freezer can be located.
A local librarian also can be a good resource.
Locks and Hinges
Locks (especially iron locks) should be taken apart and wiped with oil. If
locks cannot be removed, squirt machine oil through a bolt opening or
keyhole, and work the knob to distribute the oil. Hinges also should be
thoroughly cleaned and oiled.
Walls, Floors and Furniture
To remove soot and smoke from walls, floors, and furniture use a mild soap
or detergent or mix together the following solution:




4 to 6 tbsp. Tri-Sodium Phosphate;
1 cup household cleaner or chlorine bleach; and
1 gallon warm water.

Wear rubber gloves when cleaning with this solution. Be sure to rinse your
walls and furniture with clear warm water and dry thoroughly after washing
them with this solution.
Wash a small area at one time, working from the floor up. Then rinse the
wall with clear water immediately. Ceilings should be washed last.
Do not repaint until walls and ceilings are completely dry.
Your wallpaper also can be repaired. Use a commercial paste to repaste a
loose edge or section. Contact your wallpaper dealer or installer for
information on wallpaper cleaners. Washable wallpaper can be cleansed like
any ordinary wall, but take care not to soak the paper. Work from bottom to
top to prevent streaking.
Wood Furniture



Do not dry your furniture in the sun. The wood will warp and twist
out of shape.
Clear off mud and dirt.








Remove drawers. Let them dry thoroughly so there will be no sticking
when you replace them.
Scrub wood furniture or fixtures with a stiff brush and a cleaning
solution.
Wet wood can decay and mold, so dry thoroughly. Open doors and
windows for good ventilation. Turn on your furnace or air conditioner,
if necessary.
If mold forms, wipe the wood with a cloth soaked in a mixture of
borax dissolved in hot water.
To remove white spots or film, rub the wood surface with a cloth
soaked in a solution of 1/2 cup household ammonia and 1/2 cup water.
Then wipe the surface dry and polish with wax or rub the surface with
a cloth soaked in a solution of 1/2 cup turpentine and 1/2 cup linseed
oil. Be careful—turpentine is flammable (depending on turpentine's
flashpoint).

You can also rub the wood surface with a fine-grade steel wool pad dipped
in liquid polishing wax, clean the area with a soft cloth, and then buff.
Money Replacement
Handle burned money as little as possible. Attempt to encase each bill or
portion of a bill in plastic wrap for preservation. If money is only halfburned or less (if half or more is still intact), you can take the remainder to
your regional Federal Reserve Bank for replacement. Ask your bank for the
nearest one. Or you can mail the burned or torn money by "registered mail,
return receipt requested" to
Department of the Treasury
Bureau of Engraving and Printing
Office of Currency Standards
P.O. Box 37048
Washington, DC 20013
Mutilated or melted coins can be taken to your regional Federal Reserve
Bank or mailed by "registered mail, return receipt requested" to:
Superintendent
U.S. Mint
P.O. Box 400
Philadelphia, PA 19105

If your U.S. Savings Bonds have been destroyed or mutilated, you must
obtain Department of Treasury Form PD F 1048 (I) from your bank or
www.ustreas.gov and mail to:
Department of the Treasury
Bureau of the Public Debt
Savings Bonds Operations
P.O. Box 1328
Parkersburg, WV 26106-1328
Tax Information
Check with an accountant, tax consultant, or the Internal Revenue Service
(IRS) about special benefits for people with limited finances after a fire loss.

Professional fire and water damage restoration businesses may be the best
source of cleaning and restoring your personal belongings. Companies
offering this service can be located in the phone directory.

Fire Department Operations
Common Questions
Why are windows broken or holes cut in the roof?
As a fire burns, it moves upward then outward. Breaking the windows
and/or cutting holes in the roof (called ventilation) slows the
damaging outward movement, helps remove blinding smoke that
obscures the actual fire, and enables firefighters to fight the fire more
efficiently. The result of this action is less damage to the structure in
the long run.
Why are holes cut in walls?
This is done so that the fire department is absolutely sure that the fire
is completely out, and that there is no fire inside the walls or other
hidden places.

Is it possible to obtain a copy of the fire report?
Yes, a fire report is a public document and is available at the Red Oak
Fire Central Fire Station, 547 N. Methodist.

Emergency Numbers
Please fill this area in with your local phone numbers and keep copies at locations other
than your home.

Emergency Numbers
EMERGENCY

POISON CONTROL

DOCTORS

INSURANCE COMPANY

MEDICAL POLICY NUMBER

HOME POLICY NUMBER

AUTO POLICY NUMBER

GAS/FUEL COMPANY

MUNICIPALITY

BANKS

NEIGHBORS

ACCOUNTANT

FAMILY

AMERICAN RED CROSS

SHELTER/ASSISTANCE

PHARMACY

WORK NUMBERS

OTHER

After the Fire Strikes - More Information
The following checklist serves as a quick reference and guide
for you to follow after a fire strikes.
1. Contact your local disaster relief service, such as The Red Cross, if
you need temporary housing, food and medicines.
2. If you are insured, contact your insurance company for detailed
instructions on protecting the property, conducting inventory and
contacting fire damage restoration companies. If you are not insured,
try contacting private organizations for aid and assistance.
3. Check with the fire department to make sure your residence is safe to
enter. Be watchful of any structural damage caused by the fire.
4. The fire department should see that utilities are either safe to use or
are disconnected before they leave the site. DO NOT attempt to
reconnect utilities yourself.
5. Conduct an inventory of damaged property and items. Do not throw
away any damaged goods until after an inventory is made.
6. Try to locate valuable documents and records. Refer to information on
contacts and the replacement process inside this brochure.
7. If you leave your home, contact the local police department to let
them know the site will be unoccupied.
8. Begin saving receipts for any money you spend related to fire loss.
The receipts may be needed later by the insurance company and for
verifying losses claimed on income tax.
9. Notify your mortgage company of the fire.
10. Check with an accountant or the Internal Revenue Service about special
benefits for people recovering from fire loss.

SECURING THE SITE

The Fire Department will remove as much water and debris as possible from
the fire building before turning the building over to the owner. It is the
responsibility of the owner to see that the property is secure after the Fire
Department leaves the scene. In the event the Fire Department feels the
building is unsafe, we will secure the property as best we can.

CAUTIONS
Household wiring which may have been water damaged should be checked
by an electrician before the current is turned back on.
The Fire department will see that the utilities (water, electric, or natural gas )
are either safe to use or are disconnected before we leave. The utility
companies will not make repairs on the customer’s side of the meter,
therefore, a private contractor will have to be contacted to make repairs. All
repairs of this nature require permits and inspection by proper building
department personnel. The utility companies will not restore your utilities
until the repairs are approved by the building department. DO NOT
ATTEMPT TO RECONNECT UTILITIES YOURSELF!

Be watchful for any structural damage caused by the fire. The Fire
Department will secure property we believe to be a safety hazard.
Any food or beverages that had contact with smoke, soot, or heat should be
discarded. Wash your canned goods and jars in soapy water. If the label
comes off, remark them with a permanent marker if you know the contents.
Don’t use canned goods when cans have bulges, are dented or show rust. IF
YOU ARE UNSURE, THROW IT OUT!
Any medication that had contact with smoke, soot, or heat should also be
thrown out. If you are uncertain about the reusability of the medication,
DISCARD IT. Notify your physician and /or your pharmacist for
replacement.
If your power has been turned off KEEP DOORS TO REFRIGERATOR
AND FREEZER CLOSED! Refrigerators and freezers left unopened will
hold their temperature for a short time. If your food becomes spoiled or

thawed, THROW IT OUT!
salvage hints.)

(For more information on saving foods, see

If you have a safe, DO NOT ATTEMPT TO OPEN IT! Hot gases could
burst into flames when the door is opened. Wait until the safe has cooled.
A final note The Red Oak Fire Rescue is here for you. It is made up of 25
state certified firefighters. All paramedics and EMT’s are certified
firefighters. There are two fire stations throughout the city for your
protection. Both advanced and basic life support are available on our fire
engines.
We are here to serve. Our greatest concern and commitment is for the safety
and well being of the citizens of Red Oak and our Emergency Services
District.
If you have any questions or comments about any part of our operations, call
the Fire Department.

DISASTER ASSISTANCE RESOURCES
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Emergency Management, Ellis County
The Emergency Management Department provides proactive emergency management for Ellis County
citizens, employers, and visitors that enhance their safety before, during, and following a disaster, minimizes
property loss, damages and economic hardship, and facilitates the return to normalcy both in the short term
and long term recovery.
http://www.co.ellis.tx.us/index.aspx?NID=598 – Disaster Information: Ellis County Emergency Management Department
(NOTE: Information posted due to severe weather in May 2015 that caused flooding in and around the Ellis County area.)

Contact
Emergency Management Department
Stephanie Parker
Emergency Management Coordinator
Ellis County
109 S. Jackson, Suite 145
Waxahachie, Texas 75165
(972) 825-5199 (office)
(972) 825-5551 (fax)
emc@co.ellis.tx.us

Economic Development Department, City of Red Oak
The Economic Development Department for the City of Red Oak and provides assistance support for
local businesses. In addition, the Economic Development Department serves as a liaison between business
and various levels of government, utilities providers, and transportation carriers.

Contact
Red Oak Economic Development Department
Lee McCleary, CEcD
Economic Development Director
City of Red Oak
200 Lakeview Parkway
Red Oak, TX 75154
(972) 617-6831 (office)
(972) 935-3187 (cell)
(469) 218-1239 (fax)
lmccleary@redoaktx.org

Navarro College Small Business Development Center (SBDC)
The Navarro College Small Business Development Center is part of the nationwide SBDC system linking
resources from federal, state and local governments to colleges, universities and the private sector. The
SBDC is a partnership program with the U.S. Small Business Administration and Navarro College.

Contact
SBDC Navarro College - Waxahachie
Daniel Short
Business Advisor
1900 John Arden Dr.
Waxahachie, TX 75165
(972) 923-6425 (office)
daniel.short@navarrocollege.edu

Workforce Solutions for North Central Texas
Workforce Solutions for North Central Texas provides leadership to our extensive network of Workforce Centers
and service providers who are dedicated to assisting employers in finding the right employee. Disaster
Unemployment Assistance (DUA) provides unemployment benefits for individuals who lost their jobs or selfemployment or who are no longer working as a direct result of a major disaster for which a disaster assistance
period is declared, and who applied but are not eligible for regular unemployment benefits.

Contact
Workforce Solutions for North Central Texas - Waxahachie Workforce Center
1712 West Business 287
Waxahachie, TX 75165
(972) 937-8114 (office)
(972) 937-1719 (fax)
www.dfwjobs.com

American Red Cross of North Texas
The American Red Cross exists to provide compassionate care to those in need. Our network of generous donors,
volunteers and employees share a mission of preventing and relieving suffering. The Red Cross provides shelter,
food, health and mental health services to help families and entire communities get back on their feet. Although the
Red Cross is not a government agency, it is an essential part of the response when disaster strikes. We work in
partnership with other agencies and organizations that provide services to disaster victims.

Contact
Red Cross of North Texas
4800 Harry Hines Blvd.
Dallas, Texas 75235
(214) 678-4800 (office)
http://www.redcross.org/local/northtexas

The Salvation Army - Texas Division
A disaster can change someone’s life in a matter of seconds. When tornadoes, floods and other disasters strike,
The Salvation Army Emergency Disaster Services provides critical services to make sure survivors have the
support needed to rebuild their lives. In the event of a disaster, we’re your hub for updates on the most needed
supplies. A disaster can change someone’s life in a matter of seconds. When tornadoes, floods and other disasters
strike, The Salvation Army Emergency Disaster Services provides critical services to make sure survivors have the
support needed to rebuild their lives.

Contact
The Salvation Army Texas Division
6500 Harry Hines Blvd.
Dallas, Texas 75235
(214) 956-6000 (main)
www.salvationarmytexas.org -or- http://disaster.salvationarmyusa.org/capacity/?divisionID=TEX

Texas Department of Public Safety - Texas Division of Emergency Management
The Texas Division of Emergency Management (TDEM) coordinates the state emergency management program,
which is intended to ensure the state and its local governments respond to and recover from emergencies and
disasters, and implement plans and programs to help prevent or lessen the impact of emergencies and disasters.

Contact
Texas Division of Emergency Management

5805 North Lamar Blvd.
Austin, Texas 78752‐4422
(512) 424-2208 (main)
(512) 424-2208 (after hours)
(512) 424-7160 (fax)
https://www.txdps.state.tx.us/dem/contact.htm

Texas Comptroller's Office - Disaster Relief Resources
The Comptroller's office provides a variety of resources to help affected persons recover from man-made and
natural disasters. Persons who have property in Texas that has been damaged or destroyed by a disaster can claim
an exemption from sales tax on labor charges to repair the damage.
In addition, business owners affected by a disaster can request an extension of time to file a tax return and to pay
any taxes due. The Comptroller will grant extensions up to 90 days. For more information, or to request a tax filing
extension, call 1-800-252-5555.
For information about disaster related sales tax exemptions, see Disasters and Texas Sales Tax.
Below is a list of disaster resources available from the Comptroller’s office, as well as from other state and federal
offices.
If you cannot find answers to your disaster relief questions in these resources, please contact us at Texas Tax Help
or at 1-800- 252-5555.

Disaster Relief Resources Available from the Texas Comptroller





Disaster Relief: Frequently Asked Questions
Disasters and Texas Sales Tax (94-182)
Property Taxes in Disaster Areas and During Droughts
State Emergency Management Contingency Contract Awards

Other State Resources for Disaster Information





Office of the Governor
Governor’s Division of Emergency Management
Texas Department of Transportation
Texas Online Emergency Preparedness Portal

Federal Resources



IRS Request for Transcript of Tax Return
IRS Disaster Assistance and Emergency Relief for Individuals and Businesses

Contact
Texas Comptroller of Public Accounts
Lyndon B. Johnson State Office Building
111 East 17th Street
Austin, Texas 78774
1-800-252-5555
(911 Emergency Service)
(Source: Texas Comptroller of Public Accounts. Comptroller's Disaster Relief Resources. URL: http://comptroller.texas.gov/disaster/ )
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Disaster Assistance - Overview
Disaster assistance is money provided to individuals, families and businesses in an area whose property has
been damaged or destroyed following a Presidential-declared disaster; and whose losses are not covered by
insurance. Loans may be available to businesses that have suffered an economic loss as a result of the
disaster. Assistance is available from the Federal Emergency Management Agency (FEMA), the SBA,
the Farm Services Agency (FSA), Internal Revenue Service (IRS), and state governments.

FEMA Disaster Assistance – First Point of Contact
If you need assistance after a disaster, your first point of contact should be FEMA.
Contact FEMA directly to apply for assistance, which includes money for housing and essential expenses,
such as food and clothing; and critical personal expenses, such as medication.
To learn more about FEMA and how to access assistance, explore the following resources:


Disaster Assistance Available from FEMA



Contact FEMA and Apply for Assistance

Apply by phone for FEMA assistance only:




Call 1-800-621-FEMA (1-800-621-3362).
People with speech and hearing disabilities can call 1-800-462-7585 (TTY).
For those who use 711 or Video Relay Service (VRS), call 1-800-621-3362.

On DisasterAssistance.gov, you can answer an anonymous questionnaire to determine forms of assistance
you may qualify for. You can also find other disaster-related information and resources.

Information Checklist
Before starting your application, you, your co-applicant or a minor in your home must be a U.S. citizen,
non-citizen national, or qualified alien.
 Please have a pen and paper and the following information ready:
1. Social Security Number
If you do not have a Social Security number, please apply for a Social Security number, then
visit DisasterAssistance.gov or call FEMA at 1-800-621-3362 to complete your disaster
application. Your household may still be able to receive assistance if there is a minor in the
household who is a U.S. citizen, non-citizen national or qualified alien with a Social Security
number.
2. Insurance Information
Describe the type(s) of insurance coverage you have, such as homeowners, flood, automobile,
mobile home insurance, etc.
3. Damage Information
Describe your damages caused by the disaster, including the type of disaster (flood, hurricane,
earthquake) and type of dwelling (mobile home, house) or vehicle (car, boat).
4. Financial Information
Provide your family's total annual household income, before taxes, at the time of the disaster.

5. Contact Information
Give FEMA the address and phone number where the damages happened and the address and
phone number where you can be reached after the disaster.
6. Direct Deposit Information (optional)
If you are approved for assistance and want your funds deposited directly into your bank
account, provide your banking information.
This includes:
o Bank name
o Type of account (ex: checking, savings, etc.)
o Routing number
o Account number

Coping with Disaster - http:/www.fema.gov/coping-disaster
This online FEMA resource contains information on how to cope after a disaster and is intended for
people directed impacted by disasters and for their friends and family to assist them as a support
network. Reactions to disasters vary, risk responses are different and there are many different signs of
disaster related stress. Support through this time is important for all who experience a disaster,
especially children, older adults, and vulnerable individuals.

The Disaster Process & Disaster Aid Programs - Steps & Categories
This section explains the steps in the disaster process, the categories of disaster aid programs, and the
difference between an Emergency Declaration and a Major Disaster Declaration. This page is for
emergency managers and others who want to learn more about the specific programs.










The initial First Response to a disaster is the job of local government's emergency services with help
from nearby municipalities, the state and volunteer agencies. In a catastrophic disaster if the governor
requests, federal resources can be mobilized through the U.S. Department of Homeland Security's
Federal Emergency Management Agency (FEMA) for search and rescue, electrical power, food, water,
shelter and other basic human needs.
It is the long-term Recovery phase of disaster which places the most severe financial strain on local
or state government. Damage to public facilities and infrastructure, often not insured, can overwhelm
even a large city.
A governor's request for a major disaster declaration could mean an infusion of federal funds, but the
governor must also commit significant state funds and resources for recovery efforts.
A Major Disaster can be a result of hurricanes, earthquakes, flood, tornados or major fires; the
President then determines warrants supplemental federal aid. The event must be clearly more than
state or local governments can handle alone. If declared, funding comes from the President's Disaster
Relief Fund, managed by FEMA and disaster aid programs of other participating federal agencies.
A Presidential Major Disaster Declaration puts into motion long-term federal recovery programs,
some of which are matched by state programs and designed to help disaster survivors, businesses and
public entities.
An Emergency Declaration is more limited in scope and without the long-term federal recovery
programs of a Major Disaster Declaration. Generally, federal assistance and funding are provided to
meet a specific emergency need or to help prevent a major disaster from occurring.

A Major Disaster Declaration usually follows these steps:
1. Local Government Responds, supplemented by neighboring communities and volunteer agencies. If

overwhelmed, turn to the state for assistance;
2. The State Responds with state resources, such as the National Guard and state agencies;
3. Damage Assessment by local, state, federal, and volunteer organizations determines losses and

recovery needs;
4. A Major Disaster Declaration is requested by the governor, based on the damage assessment, and

an agreement to commit state funds and resources to the long-term recovery;
5. FEMA Evaluates the request and recommends action to the White House based on the disaster, the

local community and the state's ability to recover;
6. The President approves the request or FEMA informs the governor it has been denied. This decision

process could take a few hours or several weeks depending on the nature of the disaster.

The Declaration Process
This section has information about FEMA's declaration process.


The Stafford Act (§401) requires that: "All requests for a declaration by the President that a major
disaster exists shall be made by the Governor of the affected State." A State also includes the District
of Columbia, Puerto Rico, the Virgin Islands, Guam, American Samoa, and the Commonwealth of the
Northern Mariana Islands. The Marshall Islands and the Federated States of Micronesia are also
eligible to request a declaration and receive assistance.



The Governor's request is made through the regional FEMA office. State and Federal officials conduct
a preliminary damage assessment (PDA) to estimate the extent of the disaster and its impact on
individuals and public facilities. This information is included in the Governor's request to show that the
disaster is of such severity and magnitude that effective response is beyond the capabilities of the State
and the local governments and that Federal assistance is necessary. Normally, the PDA is completed
prior to the submission of the Governor's request. However, when an obviously severe or catastrophic
event occurs, the Governor's request may be submitted prior to the PDA. Nonetheless, the Governor
must still make the request.
As part of the request, the Governor must take appropriate action under State law and direct execution
of the State's emergency plan. The Governor shall furnish information on the nature and amount of
State and local resources that have been or will be committed to alleviating the results of the disaster,
provide an estimate of the amount and severity of damage and the impact on the private and public
sector, and provide an estimate of the type and amount of assistance needed under the Stafford Act. In
addition, the Governor will need to certify that, for the current disaster, State and local government
obligations and expenditures (of which State commitments must be a significant proportion) will comply
with all applicable cost-sharing requirements.





Based on the Governor's request, the President may declare that a major disaster or emergency exists,
thus activating an array of Federal programs to assist in the response and recovery effort. Not all
programs, however, are activated for every disaster. The determination of which programs are
activated is based on the needs found during damage assessment and any subsequent information
that may be discovered.
o

Some declarations will provide only individual assistance or only public assistance.

o

Hazard mitigation opportunities are assessed in most situations.

There are three major categories of disaster aid:
1. Individual Assistance

Immediately after the declaration, disaster workers arrive and set up a central field office to coordinate
the recovery effort. A toll-free telephone number is published for use by affected residents and business
owners in registering for assistance. Disaster Recovery Centers also are opened where disaster
survivors can meet with program representatives and obtain information about available aid and the
recovery process.
Disaster aid to individuals generally falls into the following categories:


Disaster Housing may be available for up to 18 months, using local resources, for displaced
persons whose residences were heavily damaged or destroyed. Funding also can be provided for
housing repairs and replacement of damaged items to make homes habitable.



Disaster Grants are available to help meet other serious disaster related needs and necessary
expenses not covered by insurance and other aid programs. These may include replacement of
personal property, and transportation, medical, dental and funeral expenses.



Low-Interest Disaster Loans are available after a disaster for homeowners and renters from the
U.S. Small Business Administration (SBA) to cover uninsured property losses. Loans may be
available for repair or replacement of homes, automobiles, clothing or other damaged personal
property. Loans are also available to businesses for property loss and economic injury.



Other Disaster Aid Programs include crisis counseling, disaster-related unemployment
assistance, legal aid and assistance with income tax, Social Security and Veteran's benefits. Other
state or local help may also be available.



Assistance Process -- After the application is taken, the damaged property is inspected to verify
the loss. If approved, an applicant will soon receive a check for rental assistance or a grant. Loan
applications require more information and approval may take several weeks after application. The
deadline for most individual assistance programs is 60 days following the President's major disaster
declaration.

Audits are done later to ensure that aid went to only those who were eligible and that disaster aid funds
were used only for their intended purposes. These federal program funds cannot duplicate assistance
provided by other sources such as insurance.
After a major disaster, FEMA tries to notify all disaster survivors about the available aid programs and
urge them to apply. The news media are encouraged to visit a Disaster Recovery Center, meet with
disaster officials, and help publicize the disaster aid programs and the toll-free tele-registration number.
2. Hazard Mitigation
Disaster survivors and public entities are encouraged to avoid the life and property risks of future
disasters. Examples include the elevation or relocation of chronically flood-damaged homes away from
flood hazard areas, retrofitting buildings to make them resistant to earthquakes or strong winds, and
adoption and enforcement of adequate codes and standards by local, state and federal government.
FEMA helps fund damage mitigation measures when repairing disaster-damaged structures and
through the Hazard Mitigation

3. Public Assistance
Public Assistance is aid to state or local governments to pay part of the costs of rebuilding a
community's damaged infrastructure. Generally, public assistance programs pay for 75 per cent of the
approved project costs. Public Assistance may include debris removal, emergency protective measures
and public services, repair of damaged public property, loans needed by communities for essential
government functions and grants for public schools.
(Source: SBA, Emergency Preparedness, Disaster Assistance, URL: https://www.sba.gov/content/disaster-assistance )

Disaster and Economic Injury Loans (SBA & USDA)
Disaster can strike at any time, and even the most prepared businesses and business owners can be
adversely impacted. If your business has been impacted by a disaster, the SBA can help by providing
disaster assistance.
The SBA and USDA provide low interest loans to businesses and individuals to repair or replace real estate,
personal property, machinery and equipment, inventory and business assets that have been damaged or
destroyed in a declared disaster.


Home and Property Disaster Loans
Renters and homeowners alike may borrow up to $40,000 to repair or replace clothing, furniture, cars,
appliances, etc. damaged or destroyed in the disaster. Homeowners may apply for up to $200,000 to
repair or replace their primary residence to its pre-disaster condition.



Disaster Assistance Loans
SBA provides low interest disaster loans to homeowners, renters, businesses of all sizes and private,
nonprofit organizations to repair or replace real estate, personal property, machinery & equipment,
inventory and business assets that have been damaged or destroyed in a declared disaster.



Economic Injury Loans
If your small business or private, nonprofit organization has suffered economic injury, regardless of
physical damage, and is located in a declared disaster area, you may be eligible for financial assistance
from the U.S. Small Business Administration.



Military Reservist Economic Injury Disaster Loans
Provides funds to eligible small businesses to meet their ordinary and necessary operating expenses
that they were unable to meet due to an essential employee being "called-up" to active duty in their role
as a military reservist.



Farm Emergency Loans
Offers emergency loans to help producers recover from production and physical losses due to drought,
flooding, other natural disasters, or quarantine.



The Farm Service Agency also provides a disaster assistance guide for farmers and ranchers for
natural disaster losses resulting from drought, flood, fire, freeze, tornadoes, and pest infestation.

Employment Assistance


Disaster Unemployment Assistance
Supplies information on financial assistance for self-employed individuals who have lost their jobs due
to federally declared disasters.



Midwest Flood Recovery Assistance
Covers National Emergency Grants for temporarily employing displaced workers.

Disaster Loans Use of Proceeds
The SBA has specific guidelines regarding how the proceeds of such loans may be used. Disaster
loans are designed to help you and your business whether an event which has caused either or both of the
following: physical damage to your business or property, or economic injury (meaning you can't meet your
current obligations in regard to your business).
What Can Disaster Loan Proceeds Be Used For?
The SBA offers several different types of disaster loans for small businesses and nonprofit organizations.
The SBA can provide up to $2 million in disaster assistance; this includes both economic injury and
physical damage assistance. Depending on your loan type, the proceeds may be used for different
purposes. Some applicants will qualify for both an economic injury loan and a physical disaster loan.
Physical Disaster Loans
Physical Disaster Loan proceeds may be used for the repair or replacement of the following:







Real property
Machinery
Equipment
Fixtures
Inventory
Leasehold improvements

In addition, disaster loans to repair or replace real property or leasehold improvements may be increased
by as much as 20 percent of the total amount of disaster damage to real estate and/or leasehold
improvements as verified by the SBA to protect the damaged real property against possible future disasters
of the same type.
SBA loans will cover uninsured physical damage. If your property was insured but you are required to apply
insurance proceeds to an outstanding mortgage on the damaged property, you can include the amount
applied in your disaster loan application.
Economic Injury Disaster Loans (EIDL)
An EIDL can help you meet the normal financial obligations that your business or private nonprofit
organization could have met had the disaster not occurred. It permits you to maintain a reasonable working
capital position during the period affected by the disaster.
If you have suffered substantial economic injury and are one of the following types of businesses located in
a declared disaster area, you may be eligible for an SBA Economic Injury Disaster Loan (EIDL):




Small business
Small agricultural cooperative
Most private nonprofit organizations

Loan Amounts and Use
Substantial economic injury means the business is unable to meet its obligations and to pay its ordinary and
necessary operating expenses. EIDLs provide the necessary working capital to help small businesses
survive until normal operations resume after a disaster.
The SBA can provide up to $2 million to help meet financial obligations and operating expenses that could
have been met had the disaster not occurred. Your loan amount will be based on your actual economic
injury and your company's financial needs, regardless of whether the business suffered any property
damage.

Eligibility and Terms
The interest rate on EIDLs will not exceed 4 percent per year. The term of these loans will not exceed 30
years. The repayment term will be determined by your ability to repay the loan.
EIDL assistance is available only to small businesses when SBA determines they are unable to obtain
credit elsewhere.
A business may qualify for both an EIDL and a physical disaster loan. The maximum combined loan
amount is $2 million.
How to Apply
1. You can apply online for an SBA disaster assistance loan.
2. You must submit the completed loan application and a signed and dated IRS Form 4506-T giving
permission for the IRS to provide SBA your tax return information.
3. For additional information, please contact the SBA disaster assistance customer service center.
 Call 1-800-659-2955 (TTY: 1-800-877-8339) or e-mail disastercustomerservice@sba.gov
(Source: SBA, Emergency Preparedness, Disaster Assistance, URL: https://www.sba.gov/content/disaster-assistance )

U.S. Department of Agriculture


Farm Assistance. U.S. Department of Agriculture’s Farm Service Agency emergency loans may
be available to farmers who were operating a farm at the time of a disaster. Loans are limited to
the amount necessary to compensate for actual losses to essential property or to production
capacity.

Disaster Unemployment Assistance


Farm or ranch owners and self-employed persons may qualify for disaster unemployment, if
they are out of work because of the disaster and are not covered by regular unemployment
insurance. This program is administered by the Texas Workforce Commission, through the U.S.
Department of Labor.

National Flood Insurance Program


The National Flood Insurance Program offers insurance for flood coverage. Flood insurance is
required for businesses and homes in a designated special flood hazard area. For more
information see the FEMA National Flood Insurance Program.

(Source: United States Department of Agriculture. Farm Service Agency. Disaster Assistance Program.
URL: http://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/index )

Internal Revenue Service -

IRS Disaster Tax Center – Information

Disaster Assistance and Emergency Relief for Individuals and Businesses
Overview


Tax Relief in Disasters - Special tax law provisions may help taxpayers and businesses recover
financially from the impact of a disaster, especially when the president declares their location to be a
major disaster area. Depending on the circumstances, the IRS may grant additional time to file returns
and pay taxes. Both individuals and businesses in a presidentially declared disaster area can get a
faster refund by claiming losses related to the disaster on the tax return for the previous year, usually
by filing an amended return.

The IRS also offers audio presentations on Planning for Disaster. These presentations discuss
business continuity planning, insurance coverage, recording keeping and other tips to stay in business
after a major disaster.


Get the Latest Tax Relief Guidance in Disaster Situations
Recent special tax law provisions may help taxpayers recover financially from the impact of a major
disaster in their location.



Preparing for Disasters
Are your home and/or business ready if a disaster strikes? Get information and suggestions on
paperless recordkeeping, documenting assets and valuables, and emergency planning.



Help for Disaster Victims
This podcast provides information on what to do and who to contact if you have been affected by a
disaster this year.



Help During Disasters
We know that major disasters and emergencies in your area will affect many families and businesses.
While we hope you are spared any loss, we realize this may not be true for everyone, and we want to
let you know how the IRS can help.



Around the Nation
This section of the [IRS] website provides IRS news specific to local areas, primarily disaster relief or
tax provisions that affect certain states.



Tax Topic 515 - Casualty, Disaster, and Theft Losses
Casualty losses can result from the destruction of or damage to your property from any sudden,
unexpected, and unusual event such as a flood, hurricane, tornado, fire, earthquake or even volcanic
eruption.



Disaster Assistance Self-Study
The Disaster Assistance Self-Study provides the basic information needed to assist taxpayers in a
disaster. It provides the volunteer practitioner disaster representative member with information on
distributing Disaster Kits, computing gains/losses as the result of a disaster, information about
administrative tax relief and information about the psychological effects of a disaster on its victims.

For Individuals


FAQs for Disaster Victims
This section provides current information on disaster relief and frequently asked questions. The
Hurricane Katrina FAQs are now listed separately from the general FAQs, which are applicable to any
disaster.



Reconstructing Your Records
Reconstructing records after a disaster may be essential for tax purposes, getting federal assistance or
insurance reimbursement. Records that you need to prove your loss may have been damaged or
destroyed in a casualty. While it may not be easy, reconstructing your records may be essential.



Publication 2194, Disaster Resource Guide for Individuals and Businesses (PDF)
Publication 2194 is a Disaster Losses Kit to help individuals claim casualty losses on property that was
destroyed by a natural disaster. The kit contains tax forms needed to claim a casualty loss. It also
answers common questions like how to extend the time you need to file, how you can receive free tax
services and how to identify which disaster losses to claim.

For Individuals and Businesses


Publication 2194, Disaster Resource Guide for Individuals and Businesses (PDF)
Publication 2194 is a Disaster Losses Kit to help individuals claim casualty losses on property that was
destroyed by a natural disaster. The kit contains tax forms needed to claim a casualty loss. It also
answers common questions like how to extend the time you need to file, how you can receive free tax
services and how to identify which disaster losses to claim.



Federal Tax Relief for Individuals and Businesses
Lists tips and resources to help individuals and business located in federally declared disaster areas.



READY.gov
Learn how individuals and business can prepare for and respond to all kinds of disasters and
emergencies.

For Businesses


Disaster Losses Kit for Businesses
Provides tax information for claiming unreimbursed casualty losses on property that was destroyed by a
natural disaster.



GovBenefits.gov
GovBenefits.gov wants to let survivors and disaster relief workers know about the many disaster relief
programs available. Perhaps you have suffered damage to a home or business, lost your job, or
experienced crop damage due to a natural disaster. GovBenefits.gov has a variety of national benefit
and assistance programs geared toward disaster recovery.



Crop Insurance and Crop Disaster Payments - Agriculture Tax Tips
This section offers helpful tax tips including whether crop insurance and crop disaster payments are
taxable.

IRS Forms and Publications


Publication 547 – Casualties, Disasters and Thefts
Publication 547 explains how to treat casualties, thefts, and losses on deposits. It discusses definitions,
how to figure gain or loss, how to treat reimbursements, and how to report them.













Form 1040X
(PDF)
Publication 584 (PDF) Also available in HTML.
Publication 584B (PDF) Also available in HTML.
Publication 2194 (PDF)
Publication 3067 (EN/SP) (PDF)
Publication 3067 (EN/CN) (PDF)
Publication 3067 (EN/DE) (PDF)
Publication 3067 (EN/KR) (PDF)
Publication 3067 (EN/RU) (PDF)
Publication 3067 (EN/VN) (PDF)
Publication 3833
(PDF)

(Source: Internal Revenue Service. Disaster Assistance and Emergency Relief for Individuals and Businesses. URL :
https://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/Disaster-Assistance-and-Emergency-Relief-for-Individuals-and-Businesses-1 )
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DISASTER ASSISTANCE RESOURCES
FAITH-BASED ORGANIZATIONS
The Salvation Army Texas Division - "Doing The Most Good."
A disaster can change someone’s life in a matter of seconds. When tornadoes, floods and other disasters strike,
The Salvation Army Emergency Disaster Services provides critical services to make sure survivors have the
support needed to rebuild their lives. In the event of a disaster, we’re your hub for updates on the most needed
supplies. A disaster can change someone’s life in a matter of seconds. When tornadoes, floods and other disasters
strike, The Salvation Army Emergency Disaster Services provides critical services to make sure survivors have the
support needed to rebuild their lives.
Mailing Address

6500 Harry Hines Blvd. • Dallas, TX 75235

Phone

(214) 956-6000

Website

www.salvationarmytexas.org -orhttp://disaster.salvationarmyusa.org/capacity/?divisionID=TEX

Facebook

www.facebook.com/SalvationArmyTexas

Twitter

www.twitter.com/SalArmyTX

The Disaster Relief Ministry of the Southern Baptists of Texas Convention
Temporary Childcare
Temporary childcare is provided to parents so that their children may have a clean, structured, loving and safe
environment. We minister to the needs of the children from birth to the ages of 7 years old, often the forgotten
victims in a disaster, as well as sharing Christ with their parents.

Chaplain
Chaplains in disasters provide caring ministry on the field of disasters, during and after the disaster occurrence, to
any victim of the disaster, for a few seconds or for a few hours.

Operations
Works along with Communications doing assessments of the damage and handles paperwork during disaster for
all teams deployed with SBTC Disaster Relief.

Feeding
The primary mission of a feeding unit is to feed and serve victims and relief workers during a disaster. A warm
meal and a cup of water in Jesus name may be the seed to the salvation of a soul.

Clean Up and Recovery
Clean Up and Recovery is the efforts of trained volunteers to help disaster victims return to their normal routine as
before the disaster. Motivation for Clean Up and Recovery Ministry is Serving Christ in Crisis.

SBTC Disaster Relief Contact
SBTC State Director: Scottie Stice
Physical Address: 4500 State Highway 360 • Grapevine, TX 76051
Mailing Address: PO Box 1988 • Grapevine, TX 76099-1988
Toll Free: 1.877.953.SBTC (7282) • Local: 817.552.2500 • Fax: 817.552.2501 • Upstairs Fax: 817.552.2520

Texas Baptist Men
Disaster Relief
The motivation behind the Disaster Relief Ministry of Texas Baptist Men can be summed up in a single phrase: "a
cup of cold water in Jesus' name." Each year, TBM trains volunteers and coordinates efforts to provide prompt
assistance and emergency support during times of disaster. TBM has been involved in disaster relief in Texas and
around the world since 1967. Nationally, TBM serves through the Southern Baptist North American Mission Board,
the third largest voluntary disaster relief organization after the American Red Cross and Salvation Army.

Disaster Relief ministry includes (click on each one for a description):


Asset Protection














Box Ministry
Chainsaw
Chaplains
Child Care
Clean Out
Radio Communications
Heavy Equipment
Mass Feeding
Shower/Laundry
Temporary Roofing
Water Purification
Presenting the Gospel in a practical way by showing love and good deeds

For more information, contact:
Ralph Rogers, Disaster Relief Vice President
5351 Catron Drive
Dallas, TX 75227
Office: (214) 381-2800
Cell: (806) 679-4970
Fax: (214) 381-7600
rogers1941@suddenlink.net
tbmwebsite@texasbaptistmen.org

The Texas District of the Lutheran Church – Missouri Synod
The Mission of the Texas District is to strengthen congregations to reach the lost, disciple the saved, and care for
people – locally and globally.

Disaster Response and Preparation


Developing a Family Disaster Response Plan
Gathering information
Find out what types of disasters Occur in your area. Learn your communities warning signals and
evacuation plans. This information can be gathered from the National Weather Service, The Office of
Emergency Management, and non-profit organizations like the American Red Cross and Salvation Army.
Create a plan with your family
Discuss the information you have gathered. Pick to places to meet: A place outside your home for an
emergency like a fire, and a place outside your neighborhood in case you cannot return home. Pick an out of
state friend as your “Family Check In Contact” in case the family gets separated. Discuss plans for your
family in case you are ordered to evacuate the area.

Implement your plan
Post emergency telephone numbers by the phone. Install smoke alarms and fire extinguishers in your home
if you don’t already have them. Inspect your home for hazards that can be corrected. Have your family learn
basic safety measures such as First Aid, CPR, how to turn off water, gas and electricity coming into the
house, and how to use a fire extinguisher. Teach your children how and when to call 911 or your emergency
local services. Keep enough supplies in your home to survive at least three days. Assemble a disaster kit
with items you may need if you have to evacuate.
Practice your plan
Ask questions to make sure family members remember meeting places, phone numbers and safety rules.
Conduct drills. Check Smoke detectors monthly and change batteries twice a year. Test and charge fire
extinguishers according to manufacturers instructions. Replace stored water and food every six months.


Putting together a Family Disaster Kit
When a disaster strikes, there is often no time to collect the items you need to get by. That is why you
should put together a family disaster kit. Items you may need in your disaster kit will vary in different areas,
however you will want to include the following:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

A 3 day supply of nonperishable food and water (1 gallon per day per person).
A change of clothing and footwear per person.
One blanket or sleeping bag per person.
A First Aid Kit including prescription medicines.
Emergency Tools.
A battery powered radio with extra batteries.
A flashlight with extra batteries.
An extra set of car keys.
A credit card or cash.
Special items needed for infant, elderly or disabled members of your family.

Disaster Manuals/Resources






Disaster Funding Assistance Form (PDF)
Community Emergency Response (PDF)
Congregational Emergency Response (PDF)
Family Emergency Response (PDF)
School Units (PDF)

Links












Donate to "Texas District Relief"
Donate to Synod Disaster Relief
LSS Disaster Response
Lutheran Church Charities
American Red Cross in Texas
American Red Cross Disaster Safety Web Page
The Salvation Army in Texas
The United Way of Texas
Texas State REACT (Radio Emergency Association Communication Teams)
Crownpoint Disaster Response
Disaster Preparedness for Pets

Contact
The Texas District of the Lutheran Church - Missouri Synod
7900 East Highway 290
Austin, Texas 78724
800.951.3478
(Source: The Texas District of the Lutheran Church - Missouri Synod; Disaster Response. URL: http://www.txdistlcms.org/emergency.html )

